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WELCOME TO THE FUTURE OF MICROFINANCE MANAGEMENT

At Manappuram Comptech and Consultants Limited (MACOM) we believe in
empowering microfinance institutions (MFls) with cutting-edge technology. Our
MACOM Micro Mirror Solution, revolutionizes microfinance operations. This
comprehensive application is designed to streamline microfinance processes,
enhance efficiency, and ensure compliance with industry standards and
regulations. Discover the power of MACOM Micro Mirror and take your

microfinance business to next level.

About Us

An IT product and service company, MACOM has a history of delivering high-quality business
solutions to a wide range of businesses and other consumers. We focus on a through
understanding of the requirements and developing products based on futuristic and highly
advanced technology for our clients. We have an extraordinary team of developers who are
enthusiastic to achieve this goal.

Backed by the Manappuram group, we started in the year 2000 mainly to address the issues of
our internal group. We expanded our horizons from the year 2012 and started addressing
external clients. MACOM has a portfolio of services that covers all aspects of infrastructure and
we deliver resources and capabilities required to design, build, manage and optimize true
end-to-end solutions.

For more Info :

Email ID : sales@macomsolutions.com

Contact : +91 7025102200, +91 7025105511
Website : www.macomsolutions.com




KEY FEATURES

Digital Platforms

« Automate loan origination, disbursement, and

repayment tracking through mobile and web
applications.

User Management & Role Assigning

+ Customized user management and role
assignments.

Customer Data Management

« Securely collect, store, and manage customer
data for informed lending decisions.

Credit Scoring Models

+ Evaluate creditworthiness using integrated
credit scoring models.

Loan Origination and Processing

« Streamline loan origination, verification,
underwriting, and disbursement processes.

Collection Management
- Efficiently manage loan collections.

Automation reduces manual work, saving time and minimizing errors.

Handle a large number of branch, customer and transactions, fostering growth.

Make informed lending decisions and reduce defaults.

Maintain comprehensive client databases for tailored offerings.

Customer Engagement

Strengthen client relationships with customer self service and SMS
notifications and reminders.

Cost Savings
Automation leads to significant cost reductions.

Client Management

Automated Accounting

«  Simplify financial calculations and reporting,
reducing manual bookkeeping.

Financial Reporting

- Generate essential financial reports for
compliance and decision-making.

Credit Risk Management

« Monitor repayment performance and
implement risk mitigation strategies.

Client Self-Services and SMS Services

- Enable client self-service and SMS-based
notifications.

Data Analytics

« Gain insights into client behavior and
operational efficiency.

Regulatory Compliance

«  Automate compliance tasks to reduce
regulatory risks.

Cybersecurity Measures

- Protect sensitive financial data and client
information.

KEY BENEFITS
Efficiency

Scalability

Risk Management



IN BUILD THIRD PARTY INTEGRATION

We are committed to providing you with seamless and efficient financial services. To
enhance your experience, we have integrated various third-party services into our
microfinance application. These integrations make your journey with us more

convenient and secure.

Bank account

. o @
Bank IMPS
Aadhar card Pan card Credit bureau
Integration

PRODUCT OUT LINE

SUMMARY

Microfinance institutions play a crucial role in promoting financial inclusion and
empowering undeserved populations. MACOM Micro Mirror Solution is the key to

enhancing the effectiveness, efficiency, and outreach of your microfinance business.

“Join us in transforming the microfinance landscape and serving your target clients

better”



OUR CLIENTS

ASIRVAD MICROFINANCE LTD.

sidiary of MANAPPURAM FINANCE LTD.

A

Palma Development
Finance pvt Ltd.
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ISO/IEC
27001

Information Security
Management

MACOM has been certified by BSI to
ISO 27001:2013 under certificate number IS 740703



